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The Business Opportunity
BridgeWave Connections offers value-added 
resellers the opportunity to resell BridgeWave 
wireless backhaul solutions to end customers who 
are building new networks or expanding existing 
ones. With a long list of technology firsts and more 
on the way, BridgeWave positions its channel to 
succeed with innovative microwave and millimeter 
wave backhaul systems, exceptional margins, and 
the industry’s best service and support.

The BridgeWave Edge
BridgeWave offers channel partners a clear 
competitive advantage. Our brand is well 
established and known throughout the world. 
Our systems are innovative and field-proven – 
with more than 30,000 systems deployed in over 
60 countries. Our product line supports a broad 
range of multi-gigabit capacity applications 
including fiber extension, fiber backup, lease 
line replacement, WAN extensions, and disaster 
recovery, and our products serve customers in the 
enterprise, carrier, federal and state government 
market segments. BridgeWave systems meet the 
changing requirements of network infrastructures 
worldwide, and our team continues to stay ahead of 
the innovation curve to deliver the highest level of 
functionality at the lowest total cost of ownership.



Proven Products That Help  
You Win Business
BridgeWave delivers channel-ready products that 
are easy to configure, sell, and support, and that 
are offered at attractive price points. Our microwave 
and millimeter wave backhaul systems present you 
with the opportunity to capitalize on the demand for 
more backhaul capacity and to achieve a consistent 
revenue stream from your network infrastructure 
business. With that as a strong foundation, growth 
through the services side of your business will 
increase your margins, better serve your customers, 
and keep your business thriving. These are the 

building blocks for defining a strong, robust 
partnership with BridgeWave.

BridgeWave offers a broad portfolio of backhaul 
solutions including licensed 6-38GHz microwave 
systems; license-free 60GHz millimeter wave systems; 
and lightly-licensed 80GHz millimeter wave systems. 
These systems have been designed specifically to meet 
the backhaul needs of customer networks worldwide. 
Our US-based customer support team offers a variety 
of attractive support and service options for end 
customers, enabling our partners to offer differentiated 
services and increase services revenue.



Connections  
Program Overview
Many end customers seek a relationship with the 
manufacturers whose products they buy. BridgeWave 
understands this and will offer a “direct touch” 
connection to these end customers. However, 
BridgeWave channel partners own and manage 
these end customer relationships, and we respect 
this account ownership and 
support our partners as they:

•  Set end-customer pricing, 
provide quotes;

•  Sell BridgeWave products 
directly to the customer;

•  Provide pre- and post-sales 
customer support.

Benefits Available 
to All Channel Partners
Members of the BridgeWave Connections program 
must meet base level requirements and demonstrate 
success selling wireless backhaul solutions. In exchange, 
BridgeWave channel partners receive access to 
BridgeWave resources that help grow business by 
broadening market reach and laying a foundation for 
ongoing sales. 

BridgeWave makes the following benefits available to 
all partners:

•  Authorization to sell and bid the BridgeWave  
product line;

•  Recommended discounts when purchasing 
BridgeWave products from BridgeWave authorized 
distributors;

• Special product promotions;

• Deal registration;

• Sales training;

• Selected service programs.

Program Levels, 
Requirements, and Benefits
Platinum Partner
BridgeWave Platinum Partners make a significant 
commitment to invest in the BridgeWave 
partnership through dedicated sales, technical, 
and support resources. They deliver the highest 
value to their customers and demonstrate expertise 

in providing value-added 
services, consistently 
achieving revenue targets, 
and attaining a high level 
of customer satisfaction. 
Via a powerful alliance 
with BridgeWave, Platinum 
Partners receive the richest 
benefits, including extensive 
access to marketing, sales, 
and technical resources, 

with additional focus on business planning and 
development of mutually beneficial end customer 
relationships. 

Gold Partner
BridgeWave Gold Partners make a commitment to 
invest in the BridgeWave partnership, delivering 
high value to their customers and achieving a high 
level of customer satisfaction. Via a strong alliance 
with BridgeWave, Gold Partners receive significant 
benefits, including special access to BridgeWave 
marketing, sales, and technical resources. 

Registered Partner
BridgeWave Registered Partners have achieved 
proven success in the marketplace reselling wireless 
backhaul products. Registered Partners have access 
to benefits designed to build revenue and meet the 
needs of our mutual customers.



Partner Benefits Platinum Gold Registered
Partner Level Discount Yes Yes Yes

Deal Registration* Yes Yes Yes

Demo Program* Yes Yes No

Try and Buy Agreement* Yes No No

Market Development Funds (MDF)* Yes Yes No

BridgeWave Basic Sales and Product Training Yes Yes Yes

BridgeWave Technical Training Yes Upon Request No

Certification Training Yes Upon Request Fee-based

Eligible for Product Promotions Yes Yes Yes

Publicity Discount Yes Yes No

RFP Support Yes Upon Request No

Sales Leads from BridgeWave Yes Yes No

Joint Sales Calls Yes Upon Request N/A

Business Requirements Platinum Gold Registered
Annual BridgeWave Revenue Target** $100,000 $50,000 N/A

Indirect Reseller Agreement Yes Yes N/A

Sales & Marketing Activities Supporting MW and  
MMW Sales Yes Yes N/A

Annual Business Review/Planning with BridgeWave Yes Preferred N/A

Attendance at New Product Launch Webinars Yes Yes Yes

Value-add Requirements Platinum Gold Registered
Participate in BridgeWave Sales Training Yes Yes Preferred

Participate in BridgeWave Technical Training Yes Preferred Preferred

Microwave/Millimeter Wave/RF Planning on Staff or  
via Subcontract Yes Yes Yes

End User Support Services

 Pre-Sales Support Yes Yes Yes

 Post-Sales Level 1 Support Yes Yes Yes

Installation Services on Staff or via Subcontract Yes Yes Preferred

Connections at-a-Glance
North America

* Specific forms and requirements available upon request.

** Revenue target based on net purchases from BridgeWave authorized distributors less any discounts.



More about 
BridgeWave  
Connections Benefits



Demonstration Unit Program*
BridgeWave recognizes the importance of effective 

demonstrations to support the sales process and offers 

BridgeWave Platinum and Gold partners the BridgeWave Demo 

Product Purchase Program. This program allows BridgeWave 

partners to purchase annually a maximum of one demo link per 

unique BridgeWave product category/type/platform at significant 

discounts. These systems can be used to showcase BridgeWave 

solutions on-site at a customer location, or at your location for 

briefings and events, internal staff training, testing with other 

products, and more. A partner that resells a demo link will not 

be eligible for a replacement link of that same product category/

type/platform for one year.

Deal Registration* 
Available to all BridgeWave partners, the BridgeWave Deal 

Registration Program provides partners with a substantial financial 

incentive to work closely with BridgeWave and BridgeWave 

Authorized NAM Distributors on target accounts. It also offers 

predatory price protection, reduces channel conflict, ensures 

account privacy, and helps maintain BridgeWave Partner end 

customer account control.

Try and Buy Agreement*
Available to BridgeWave Platinum Partners, try and buy 

agreements enable our highest level partners to provide 

BridgeWave systems to end customers for backhaul equipment 

trials on a case-by-case basis for a period not to exceed 90 days.

Market Development Funds*
Available to BridgeWave Platinum and Gold Partners, these funds 

support pre-approved marketing programs and activities that 

generate incremental business for BridgeWave and/or increase 

awareness of BridgeWave products among end customers.

Product Promotions 
All BridgeWave partners are eligible to take advantage of special 

product promotions, based on partner level, including special 

rebates that can be passed on to customers or used to boost 

your bottom line.

Sales and Basic Technical Training 
Once you become a BridgeWave partner, you will have access 

to BridgeWave sales and technical training sessions. These 

sessions, delivered at BridgeWave’s discretion either in-person or 

via webinar, launch the partnership and provide information on 

BridgeWave systems, applications, and deployment.

Certification Training
Several methods for BridgeWave Certification training are 

available based on BridgeWave partner level. By specific 

arrangement, Certification training offers the option for a 

hands-on experience or in-depth web-based training that can be 

made available to reach all your locations and personnel.

BridgeWave Post-Sales Support
Unmatched support is cited consistently as a reason why 

customers enjoy such high levels of satisfaction with BridgeWave. 

Available 8/5 (and 24x7x365 by Extended Support contract), 

BridgeWave Support personnel take calls on support issues 

involving systems sold by BridgeWave partners. 

* Specific requirements and forms are available upon request.



Come Win With Us
BridgeWave is large enough to have achieved a 
substantial market footprint, and just the right size to 
provide you with the support and attention you need 
to win. You are viewed as a true extension of the 
entire BridgeWave team. 

Contact channelsales@bridgewave.com for more 
information about Connections.

BridgeWave reserves the right to modify or cancel 
Connections at any time, without notice. Such 
modification or cancellation will be effective when 
posted on the BridgeWave website.
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